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Attendance Policy

BOLD Pediatric Therapy Center is thrilled to be joining the team that cares for your child and values the
collaboration and continuity of care for this therapy journey.

A parent/ caregiver should be present at every BOLD treatment session for collaboration.

Siblings may participate in therapy. Parent/caregiver must supervise siblings and remain in the same

treatment space.
If you are not able to attend a regularly scheduled visit, you must contact the front office.

The front office will work with you to reschedule that visit to another open treatment spot, if possible with
your regular therapist or another therapist.

This will support your child's continuity of care/ consistency with therapy intervention.

If your therapist needs to miss a regularly scheduled visit, the front office will contact you and attempt to
reschedule that session.

Cancellation Policy

If you cancel after hours on the prior business day or weekend, cancel on the same day of your
appointment, or do not show for a scheduled visit, you will be charged a $75.00 No-Show fee for this

visit.

If you have more than 2 "no show" visits in a quarter, you may have to move off of your regularly scheduled
treatment time and change to a flex schedule, that may be a better match for your family demands at that

given point in time.

If you are more than 15 min late for a scheduled visit, we will not be able to accommodate your session
without disruption to other patients, your child will not be seen for that visit, and it will be considered a No-
Show visit. We will offer you the same courtesy if another patient has the potential to impact your session
due to time impacts.



